{
  "topics": [
    {
      "title": "Getting Started",
      "description": "Finding your way around the platform: enrolling in a course, opening course content, finding your enrolled courses and understanding course statuses."
    },
    {
      "title": "Enrolling in Modules",
      "description": "Enrollment rules and restrictions: company licenses, course enrollment end dates, and how Training Calendar due dates relate to enrollment."
    },
    {
      "title": "Quizzes and Grading",
      "description": "How quizzes and assessments are scored: the 80% pass mark, retakes, reviewing answers, non-gradeable courses, assessments between units and score troubleshooting."
    },
    {
      "title": "Certificates and Badges",
      "description": "Badges of completion for individual courses and the overall certificate for mandatory modules: eligibility, where to find them and how to download them."
    },
    {
      "title": "Mandatory Modules",
      "description": "Courses required for your job role: what they are, how to identify and find them, and why completing them matters."
    }
  ],
  "articles": [
    {
      "topic": "Getting Started",
      "title": "How do I enroll in a course?",
      "content": "Go to the Courses page and find the course you want, then click Enroll.\n\nTo read more about the course first, click the course name or image to open Course Details. Review the course description and course outline, then click Enroll into Course.\n\nIf you cannot enroll, the course may have no licenses left, its license may have expired, or its enrollment end date may have passed.",
      "alternate_phrasings": [
        "How do I view course details before enrolling?",
        "How do I join a course?"
      ]
    },
    {
      "topic": "Getting Started",
      "title": "What happens after I enroll in a course?",
      "content": "Once you have enrolled, the Enroll button changes to In Progress. Click In Progress to open the e-learning section, where you work through the course content and complete any required quizzes and assessments.",
      "alternate_phrasings": [
        "How do I access a course after enrolling?",
        "What happens when I click In Progress?",
        "How do I start a course?"
      ]
    },
    {
      "topic": "Getting Started",
      "title": "How do I find my enrolled courses?",
      "content": "Open the profile dropdown and select My Enrolled Courses.\n\nYou can also go to the Courses page, open the Course Type filter and select My Enrolled Courses.\n\nMy Enrolled Courses lists every course you are enrolled in, together with its current status.",
      "alternate_phrasings": [
        "Where can I check my enrolled courses and their status?",
        "Where is My Enrolled Courses?"
      ]
    },
    {
      "topic": "Getting Started",
      "title": "How do I continue a course I have already started?",
      "content": "Go to My Enrolled Courses and find the course marked In Progress. Click In Progress to return to the e-learning section and pick up where you left off.",
      "alternate_phrasings": [
        "Can I continue a course that is In Progress?",
        "How do I resume a course?"
      ]
    },
    {
      "topic": "Getting Started",
      "title": "What do the course statuses mean?",
      "content": "You can see each course's status on My Enrolled Courses.\n\n- In Progress: you are enrolled but have not yet completed all the required activities. Click In Progress to continue.\n- Failed: you scored at least 20% but below the 80% pass mark on a quiz or assessment. Quiz attempts are unlimited, so you can retake it.\n- Completed: you have finished all the required activities. You can now download your badge of completion.",
      "alternate_phrasings": [
        "What does In Progress mean?",
        "What does Failed mean?",
        "How can I tell if I have completed a course?",
        "Where can I check whether I have successfully completed a course?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "Is there a limit to the number of courses I can enroll in?",
      "content": "There is no general limit on how many courses you can enroll in.\n\nHowever, some courses use licenses purchased by your company. These licenses can expire or be limited to a set number of learners. Where licenses are limited, they are given out on a first-come, first-served basis.",
      "alternate_phrasings": [
        "How many courses can I take?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "Why can't I enroll in a course?",
      "content": "You may not be able to enroll for one of these reasons:\n\n- All the company licenses for the course have been used.\n- The company license for the course has expired.\n- The course enrollment end date has passed. A popup will tell you this when you try to enroll.\n\nA course can still appear on the Courses page after enrollment has closed. If you still need to enroll, raise a support ticket.",
      "alternate_phrasings": [
        "Why can I see a course but cannot enroll?",
        "Why is the Enroll button not working?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "What happens when all licenses for a course have been used or have expired?",
      "content": "Some courses depend on licenses purchased by your company.\n\n- All licenses used: no more learners can enroll until additional licenses become available. Limited licenses are given out first-come, first-served.\n- License expired: you cannot enroll in the course.",
      "alternate_phrasings": [
        "What happens when all licenses for a course have been used?",
        "Can I enroll if all licenses have been used?",
        "Can I enroll if the company license has expired?",
        "How do company licenses affect enrollment?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "What is a course enrollment end date?",
      "content": "The course enrollment end date is set on each course. After that date, new learners can no longer enroll.\n\nIt does not affect learners who are already enrolled. They can keep accessing the course through My Enrolled Courses.",
      "alternate_phrasings": [
        "What happens when the course enrollment end date passes?",
        "Does the course enrollment end date affect learners who are already enrolled?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "Can I enroll in a course after the enrollment end date?",
      "content": "No. Once the course enrollment end date has passed, you can no longer enroll. If you try, a popup will tell you that the enrollment date has passed.\n\nIf you still need to enroll, raise a support ticket for help.",
      "alternate_phrasings": [
        "Can I enroll after the enrollment end date?",
        "Can I enroll in a course after the course enrollment end date?",
        "How do I know if the course enrollment end date has passed?",
        "What should I do if I need to enroll after the course enrollment end date?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "What is the Training Calendar?",
      "content": "HR uses the Training Calendar to plan and track training. For each course or training module, HR sets a due date by which you are expected to complete it.\n\nThe due date is an internal training deadline. It does not control whether you can enroll in or access a course.",
      "alternate_phrasings": [
        "Who sets the Training Calendar due date?",
        "What is the Training Calendar due date?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "What happens if I miss the Training Calendar due date?",
      "content": "The training is marked as overdue on the Training Calendar, but you are not locked out:\n\n- You can still enroll, as long as the course is otherwise open for enrollment.\n- You can still access and continue a course you are already enrolled in.",
      "alternate_phrasings": [
        "Can I enroll in a course after the Training Calendar due date?",
        "Can I access a course after the Training Calendar due date?"
      ]
    },
    {
      "topic": "Enrolling in Modules",
      "title": "Is the Training Calendar due date the same as the course enrollment end date?",
      "content": "No, they are different dates.\n\n- Training Calendar due date: an internal deadline set by HR for completing the training. Missing it only marks the training as overdue.\n- Course enrollment end date: set on the course itself. After this date, new learners can no longer enroll.",
      "alternate_phrasings": [
        "What is the difference between the due date and the enrollment end date?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "What is the pass mark for a gradeable course?",
      "content": "A gradeable course has a quiz or assessment that counts towards your course score. The pass mark is 80%, so you need to score 80% or higher to pass.",
      "alternate_phrasings": [
        "What is a gradeable course?",
        "What score do I need to pass?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "What happens if I score below or above the pass mark?",
      "content": "What happens depends on your score:\n\n- Below 20%: the course stays In Progress. You can continue the course and retake the quiz.\n- 20% to below 80%: the quiz is marked Failed. Retake it until you score 80% or higher.\n- 80% or higher: you have passed the quiz. The course is only marked as completed once you have also finished all its other required activities.",
      "alternate_phrasings": [
        "What happens if I score below 80% on a quiz?",
        "What happens if I score below 20% on a quiz?",
        "What happens if I score 80% or higher?",
        "Does a score below 20% mean I have failed the course?",
        "Does a score of 80% mean I have completed the course?",
        "Does passing the quiz automatically mean I have completed the course?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "How many times can I retake a quiz?",
      "content": "As many times as you need. Quiz attempts are unlimited, so you can keep retaking a quiz, including after failing, until you reach the 80% pass mark.",
      "alternate_phrasings": [
        "Can I retake a quiz after failing?",
        "Is there a limit on quiz attempts?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "Can I review or change my answers after taking a quiz?",
      "content": "Yes, you can review your answers after taking a quiz.\n\nIf you change any answers, you must resubmit all of them, including the ones you did not change. Otherwise your score may not update.",
      "alternate_phrasings": [
        "Can I review my answers after taking a quiz?",
        "Do I need to resubmit all my answers when reviewing or changing them?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "Why is my quiz score not updating after I submit?",
      "content": "Try these steps in order:\n\n1. Make sure you resubmitted every question, including the ones you did not change.\n2. Your company's internet restrictions may be blocking the submission. Try again on your personal internet connection.\n3. If the score still does not update, raise a support ticket for help.",
      "alternate_phrasings": [
        "What should I do if my quiz score is not updating after submission?",
        "My quiz score did not change after submission",
        "My quiz submission is not saving"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "How do I complete a non-gradeable course?",
      "content": "A non-gradeable course has no quiz score. Once you have completed the required learning, tick the acknowledgement checkbox:\n\n\"I acknowledge that I have read and understood the lessons in this training.\"\n\nTicking the checkbox records the course as completed.",
      "alternate_phrasings": [
        "What is a non-gradeable course?",
        "What is the acknowledgement checkbox?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "Why can't I move on to the next unit?",
      "content": "Some courses have assessments between units. These assessments act as gates, so you need to complete the assessment before the next unit opens.\n\nThey also count towards your overall course score.",
      "alternate_phrasings": [
        "What are assessments between course units?",
        "Do assessments between course units count towards my score?",
        "Why can't I proceed to the next unit?"
      ]
    },
    {
      "topic": "Quizzes and Grading",
      "title": "Why is my course still showing as In Progress?",
      "content": "First, check whether the course has a quiz.\n\n- If it has a quiz: make sure you scored 80% or higher and finished all the other required activities. A score below 20% keeps the course In Progress.\n- If it has no quiz: make sure you ticked the acknowledgement checkbox (\"I acknowledge that I have read and understood the lessons in this training.\").\n\nIf you have done this and the course still shows In Progress, raise a support ticket for help.",
      "alternate_phrasings": [
        "I finished the course but it still says In Progress",
        "My course is not marked as completed"
      ]
    },
    {
      "topic": "Certificates and Badges",
      "title": "How do I get my badge of completion?",
      "content": "You earn a badge of completion when you successfully complete a course. It is not available until the course is completed.\n\nTo download it, go to My Enrolled Courses and find the completed course. You will be prompted before the badge downloads.",
      "alternate_phrasings": [
        "What is a badge of completion?",
        "When can I download my badge of completion?",
        "Where can I find my badge of completion?",
        "How do I download my badge of completion?",
        "Can I download a badge if I have not completed the course?",
        "What happens after I successfully complete a course?"
      ]
    },
    {
      "topic": "Certificates and Badges",
      "title": "Why can't I download my badge of completion?",
      "content": "Try these steps in order:\n\n1. Make sure the course is completed and not still In Progress or Failed.\n2. Go to My Enrolled Courses, find the course and look for the badge download prompt.\n3. If the course is completed but there is no download prompt, raise a support ticket for help.",
      "alternate_phrasings": [
        "The badge download prompt is not showing",
        "My badge is not available"
      ]
    },
    {
      "topic": "Certificates and Badges",
      "title": "What is the overall certificate and how do I qualify for it?",
      "content": "The overall certificate is awarded based on your results across all your mandatory modules. To qualify, you must:\n\n1. Attempt every one of your mandatory modules, and\n2. Achieve an overall pass mark of 80% across them.\n\nUntil you meet both requirements, the certificate is not available to download.",
      "alternate_phrasings": [
        "What is the overall certificate?",
        "What are the requirements to qualify for the overall certificate?",
        "Do I have to attempt all my mandatory modules before I can download the certificate?",
        "When can I download my overall certificate?",
        "What happens if I have not attempted all my mandatory modules?",
        "What happens if my overall pass mark is below 80%?"
      ]
    },
    {
      "topic": "Certificates and Badges",
      "title": "Where can I find my overall certificate?",
      "content": "Once you meet the requirements, the overall certificate appears on the My Enrolled Courses page, where you can download it.",
      "alternate_phrasings": [
        "Where can I check whether my certificate is available?"
      ]
    },
    {
      "topic": "Certificates and Badges",
      "title": "Is the overall certificate the same as a badge of completion?",
      "content": "No, they are different.\n\n- Badge of completion: awarded for completing one individual course.\n- Overall certificate: awarded for your overall result (80% or higher) across all your mandatory modules.",
      "alternate_phrasings": [
        "Is the overall certificate the same as a course badge of completion?",
        "What is the difference between a certificate and a badge?"
      ]
    },
    {
      "topic": "Mandatory Modules",
      "title": "What are mandatory courses?",
      "content": "Mandatory courses are courses required for your job role. Completing them keeps you up to date with your role's training requirements.\n\nIf you do not complete them, you may not meet the training requirements for your role. Your mandatory modules also count towards the overall certificate.",
      "alternate_phrasings": [
        "Why do I need to complete mandatory courses?",
        "Can I skip a mandatory course?",
        "What happens if I do not complete a mandatory course?"
      ]
    },
    {
      "topic": "Mandatory Modules",
      "title": "How do I find my mandatory courses?",
      "content": "Mandatory courses show a Mandatory tag on the Courses page.\n\nTo see only yours, go to the Courses page, open the course filter and select My Mandatory Courses.",
      "alternate_phrasings": [
        "How can I find my mandatory courses?",
        "How do I know if a course is mandatory?",
        "Where can I see my mandatory courses?",
        "How do I identify a mandatory course on the Courses page?"
      ]
    }
  ]
}
